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Quality Policy

INGIMEC, aiming to enhance its competitiveness and economic performance, has defined
this Quality Policy and has implemented a Quality Management System according to the UNE-
EN 1SO 9001:2015 standard.

As part of this policy, the company has developed a Quality Manual and Procedures, which are
dynamic documents encouraging continuous improvement at all levels.

The General Management identifies the different interested parties involved in its activity,
defines their expectations, and seeks to meet them. It is committed to complying with legal,
regulatory, and confidentiality requirements, promoting the quality system, which must
have the enthusiasm and understanding of the entire workforce, and emphasizes the
importance of a Customer-focused approach, which must be present in all company
activities.

It also facilitates the application of the Quality Management System and the continuous
improvement of its efficiency, providing the necessary technical resources and training to
enable staff to perform their duties effectively. The activities carried out by the company are
summarized in the Process Map, and an analysis of risks and opportunities and a review of
the company's context are periodically conducted.

The General Management takes the necessary measures to ensure that the workforce is aware
of the importance of their work in achieving customer satisfaction and the company's
economic viability.

Through these efforts, INGIMEC expects its Customers and all stakeholders to achieve the
satisfaction they seek from an innovative company that strives to stay up-to-date and, above
all, aims to offer quality products and services.

Sant Fruitos de Bages, December 1, 2022
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